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Form ID Owner Evidence location Complete when

11.3
Action owner / WHS-appointed 

person
PIMS

When finding, non-conformance 
or corrective action is raised

Use: Record root cause, action, due date, verification and effectiveness close-out.

Details

Date raised:

Raised by:

Location:

Type of issue (tick one):
 Safety  Environmental  Legal Notices  Supplier/Service Provider  Change  ☐ ☐ ☐ ☐ ☐ ☐

Near Miss  Internal Audit Finding  Product/Service Issue  Non-Conformance  ☐ ☐ ☐ ☐

Other: ____________

Description of the issue / situation / incident. What was/is the impact?

Root cause analysis

Corrective action taken

Effectiveness of corrective action(s) taken (has the action resolved the issue?)

Details of meeting where issue was discussed
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Close-out Name Signature Date

Reviewed by:

Closed out by:


